R.A.M. Residen'ial Specialist, Inc
46862 Decuindre Road

Utica, Michigan 48317
586-731-9830 — “ax: 586-731-9832

March 4, 2002

Kelly Falzone
19280 Eastborne
Harper Woods, Mi 48225

Dear Kelly,

Thank you for you note of satisfaction v.ith the work that was completed on your
roof.

There is a five year warranty on the wo ‘<manship through RAM Residential and
a 25 year warranty on the GAF White F.oyal Sovereign shingles.

If you have any other questions or problams, please don't hesitate to call.

Sincerely,
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RAM Residential~
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