Ermestine E. Lawrence
15139 Hanfor
Allen Park, Michigan 48101

January 7, 2009
Hi Cindy,

Enclosed you will find a check for $5236, to cover in full the roofing/gutters you installed
at my son’s house, located at 8921 Becker, Allen Park, Michigan. I thoroughly enjoyed
doing business with Mark Dowell. He is a very nice person, and made me feel at ease
when he explained everything. And, he was always available for my calls. He is an
excellent salesman. I intend to recommend your company for anyone that needs a roof.
Please, could you congratulate him on his marriage! Also, I appreciated that Roger was
willing to work with me regarding a price.

Thank you.

Sincerely,
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Emnestine E. Lawrence
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